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Recently I have crossed 100 hours as a Desktop Support Technician student for Old Dominion University’s Information Technology Services (ITS) has given me substantial professional development. If my initial 50 hours were dedicated to being able find my footing and navigating our enterprise system that we utilize in my workspace. This current phase has been dedicated to executing tasks given to me by my supervisors while growing my confidence. The initial overwhelm that I felt from the first 50 hours has for the most part subsided.
	Thankfully my background in the military service continues to influence my approach to my current positions and others as well for the future. I am now finding that this discipline I developed easily translates into the usage of our enterprise infrastructure. Rather then replying to a ticket that has a broken device I am able to apply a systematic and diagnostic process to uncover the root cause of the issue. I am learning to treat all of my problems that I encounter in my work field with the same resourcefulness as a physical system that I treated during my military time.
	Looking back at the objectives that I first set in my first reflection, my primary goal was to dive deeper into the backend operations and policies of our device management platforms. Over the last several weeks, my practical proficiency with Microsoft Intune and Azure has grown substantially. I have moved past the steep learning curve of just simply understanding how these tools function and now I am able to leverage them more actively to have the ability to deploy software, manage remote endpoints, and enforce university compliance on machines around campus. My exposure to JAMF Pro has been able to broaden my perspective on the few MacOS items that we have in stock in this university. We also have some linux devices now on campus which gets tricky when dealing with a triple ecosystem on several networks. 
	This position has allowed me to practice theoretical concepts that is analyzed across multiple classes here on campus. Daily responsibilities that might just appear administrative such as physically destroying our hard drives that cant be magnetized, configuring remote desktop situations, or managing different user access controls are in reality extremely necessary in the real world for defense and offensive situations. Being able to practice these situations now will allow me to pursue mid level positions with enough experience. 
