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Reflection #1
Working as a Desktop Support technician student at Old Dominion University for my first 50 hours has provided me with an excellent experience so far into the enterprise-level IT operations that occur on campus. When I first started my work here, I expected to just work on basic hardware repairs, but the scope of my work has expanded in ways that I did not even expect. My roles ended up including complex endpoint management and data security protocols. 
During the initial period of working, I mainly tried to focus on acclimating to the job role, understanding my duties, acclimatizing to the software stack we use, and understanding my work objectives. I have even started to get into the “fun” work, which includes data destruction by physical means or a large magnet and remote management of computers to push software updates or fix any issues that arise.
I have honed two values that I have learned from the military while I have been in this position. Those two values are adaptability and resourcefulness. In a professional IT environment, such as one that ODU encompasses, technical skills must be paired with the ability to self-teach yourself. 
Due to the large number of tools in our inventory, there simply isn’t enough staff to dedicate to training you on the specifics of each one. The sheer amount becomes intimidating at times, however, I learned to navigate these systems by using a combination of efficient self-teaching, military training, and IT training. I would read the manuals for the programs, and when I did not understand systems enough, I would then utilize YouTube to fill in these gaps of knowledge.
My observations of the workplace culture have been very insightful, and I am hoping that in the future, I can continue to work at ODU as an IT Technician. The way our team thoroughly communicates tasks in Microsoft Teams creates detailed notes anyone is allowed to view in ServiceNow, and our private knowledge base that has extremely detailed descriptions of how to conduct tasks is paramount in my training. Specifically in the usage of ServiceNow, if it is not documented, then it frankly did not happen because everyone uses it for tasks. 
Watching my supervisors handle complex and complicated tickets demonstrates to me that communication is the best skill to improve, no matter what level you are at. Most of my observations are helping me shape my professional identity and are also helping me in my transition from the military mindset to the civilian one. It isn’t just about the “mission” or “task” itself but about the proper documentation, communication, and teamwork that goes into the work that we do. 
Overall. The first 50 hours were a bit stressful and intimidating, but fun overall. They were incredibly productive and insightful. I have made strides in my learning objectives, particularly in the areas of cross-platform device management with our Azure platforms and occasionally JAMF (used for MAC). I plan to focus more on the policies of both of these programs, deeper operations and commands, and getting better at remote management of systems.
